
 
 

Valentino Tailors will reopen on Wednesday, May 20, 2020 as part of the Reopen CT Initiative. We are looking 
forward to seeing you, but we ask that you please review these important changes to how we are doing 

business before coming to our shop. 
 

Visiting Us: 
 All visits to Valentino Tailors now require an appointment. No walk-ins will be allowed. We are limited 

to providing service to one customer at a time, in order to ensure compliance with proper distancing 
and capacity limitations.   
Please call us at 203-248-2037 to schedule any of the follow services: 

*Curbside Garment pickup  
*To try on your garment and pick up 
*Retail Shopping- including suits, made to measure garments, fabric masks, gift certificates and 
accessories. 
*All Alteration and repair services   

 At this time, we can only provide services on garments that can be steamed.   
 We will be open Tuesdays through Saturday, with our hours of operation varying, depending on our 

bookings. Please check our Facebook and website, or call us directly with any questions.  
 Please call us when you arrive for your appointment. Your Appointment time is approximate, and we 

appreciate your flexibility and patience during this transition as we work to comply with all of the state 
requirements for safety and protection.   

 If you are having a garment altered, please be sure that you have the correct undergarments, under 
shirt and/or shoes you will be wearing with that garment. If you do not, please reschedule..  

 Shipping of altered or purchased garments is available by request, for an additional charge. 
 All services must be paid in full at your appointment. All credit cards are accepted. No cash payments 

will be accepted at this time.   
 Due to restrictions, we must limit the total number of persons in our shop. Our maximum capacity is 5 

people. We ask that you not bring anyone into the shop with you unless it has been approved 
otherwise, and distancing with our staff can be accommodated.  
 

Our Safety Protocols: 
 If you are feeling ill or experiencing any symptoms related to Covid-19, or have come in contact with 

someone who has Covid-19,  please do not plan to come in to our shop.  
 A face mask which covers your entire nose and mouth must be worn while inside our shop. Our staff 

will also be wearing face masks all day.   
 If you will be entering our store, we will conduct a brief health survey over the phone. 
 Upon entry, we will take your garment(s) to be altered and immediately steam them to disinfect, as per 

the state requirements.  You will then be required to sanitize your hands. Once garments are steamed 
your alterations will proceed as normal, keeping distancing and sanitizing hands throughout.   

 For any retail inventory that is tried on, we will steam it directly after each try on.  
 We will be taking the strictest measures to disinfect our shop upon opening and closing, as well as in 

between each customer appointment.    
 We have installed our required plexi-glass at our front desk for additional protection.  
 For any questions please don’t hesitate to contact us. You may also call the State’s dedicated line for 

inquiries or concerns: 211. Please also refer to the following links for other information related to 
retailers opening for business or Covid-19: 
https://portal.ct.gov/-/media/DECD/Covid_Business_Recovery/CTReopensRetail-C4V1.pdf?la=en 

 
We are looking forward to seeing you again! We realize it will be a different feeling and things will look 

different, but please know we will once again provide our high level of customer service. 


